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New license requirements affect teen drivers 


N ew laws are making significant 
changes in driver license 
requirements and restrictions for 
Oregon teenagers. 

DMV and the Transportation 
Safety and Communications divi- 
sions have been working together 
during the past several months to 
implement the changes and inform 
parents, teens, driver education 
instructors and schools about the 
changes. 

“The 1999 Legislature passed laws 
to strengthen license requirements 
and improve young driver training,” 
said Lorna Youngs, deputy director 
of Driver and Motor Vehicle Ser- 
vices Division. “Legislators were 
concerned that teens are twice as 
likely as other drivers to be involved 
in fatal and injury crashes.” 

The Legislature passed the new laws due to 
concerns about traffic safety. Teen traffic deaths 
jumped 50 percent in Oregon between 1993 and 
1998 with 70 teens killed in 1998. That same year, 
86 drivers between ages 15 and 19 were involved 
in fatal crashes, according to Troy Costales, 
manager of ODOT’s Transportation Safety 
Division. 

“Research shows that teens are less likely to 
wear a Safety belt, which increases their chances of 


Beginning March 1, anyone under the 
age of 18 applying for a driver license 
will need to: 


> Have held an Oregon instruction 
permit for at least six months. 

> Certify with parental verification 
that the teen has at least 50 hours 
of driving experience while super- 
vised by someone at least 21 who 
has had a valid driver license for at 
least three years. 

> Complete a traffic safety education 
course approved by ODOT, such as 
those offered through high schools, 
or certify an additional 50 hours of 
driving experience as described 
above. 


Inside... 


DMV Call Center answers customer 
questions. 


DMV Deputy Director Lorna Youngs explained new teen driving laws to reporters attending a 
press conference in late February. The new laws went into effect March 1. 


fatal injuries,” Costales said. 
The new laws also transfer responsibility for 
statewide driver education from the Department 
of Education to the Transportation Safety Divi- 
sion. The division plans to establish new stan- 
dards for driver education instructor certification 
and course content. The new standards may be 
implemented gradually over the next couple of 
years. 


Once they receive their 
provisional driver license, 
teen drivers will be restricted: 


> For the first six months, the per- 
son may not drive with a passenger un- 
der age 20 who is not a member of the 
driver’s immediate family. 

> For the second six months, the person 
may not drive with more than three 
passengers who are under age 20 
who are not members of the driver’s 
immediate family. 

> For the first year, the person may not 
drive between midnight and 5 a.m. 
except: when driving between home 
and place of employment or a school 
event for which no other transporta- 


Impaired vision goggles part of 
awareness campaign. 
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Beginning Sept. 1, 2000, a related 
law also passed by the Legislature 
requires people under the age of 18 to 
be enrolled as a student to maintain 
their license. Reporting of school 
attendance will be at the discretion of 
individual school districts. 

Convictions for failure of teens to 
use safety belts and convictions for 
violation of the teen driving law 
restrictions are recorded on a teen’s 
provisional driving record. Accumula- 
tion of convictions leads progressively 
to requirements for driver counseling, 
driver instruction or eventual license 
suspension. 

Radio and television public service 
announcements, a poster and a bro- 
chure have been developed to help 
inform people about the changes. 

“We estimate that full implementa- 
tion of the new teen licensing laws will save 10 to 
12 lives each year, and will prevent approximately 
200 injuries,” Costales said. With the new laws, 
Oregon joins 24 other states that have adopted 
some form of provisional licensing for teens. 
(Written by Monte Turner, communications 
coordinator 503/986-4180.) W 


fee 


tion is available; when 
driving for employment pur- 

poses; or when accompanied by a 

licensed driver at least 25 years old. 


For more information about the new 
requirements and related issues, contact 
your local DMV office. You also may 
call DMV Customer Assistance at 
503/945-5000 if you have questions or 
to request a teen driver packet. The 
packet contains information about the 
new requirements, a list of resources, a 
log to keep track of driving time, and 
suggestions for helpful practice driving 
experiences. The same information 
is available at DMV’s Web site at 
www.odot.state.or.us/dmv. 


Two tour routes added to Scenic 
Byway Program. 


New Oregon cross-state motorcoach service begins 


peration of new Amtrak Eastern Oregon 

Thruway Motorcoach Service started with 
departure of the first coach from Portland’s 
Union Station March 2. 

To make the trip a comfortable one, Gray 
Line of Portland will be operating the new 
service with a premium motorcoach equipped 
with reclining seats and on-board restroom. An 
entertainment system similar to those found on 
airlines will be featured in deluxe coach. The 
coach will be equipped with a wheelchair lift to 
transport passengers with disabilities. 

“This new route will reinstate trans-state 
service in Central and Eastern Oregon,” said 
Bob Krebs of ODOT’s Rail Division. “The 
portion of the state covered by this route has 
been without any bus service since early 1990.” 

The new Eastern Oregon Thruway 
Motorcoach route serves Portland, Madras, 
Redmond, Bend, Burns/Hines, Vale, Ontario 


140 to 150 calls a day 


and Boise, Idaho. The route links to the Pacific 
Northwest Passenger Rail Corridor at Union 
Station offering convenient connections to 
Amtrak Cascades Talgo train service to 
Washington, Willamette Valley Thruway 
Coaches to Salem and Albany, Greyhound and 
other intercity bus lines. 

Bus connections in Bend will provide a 
direct link to and from Eugene, Florence, 
Reedsport, Coos Bay and other Oregon cities 
with the new cross-state route. This new 
motorcoach service is being implemented as 
part of the Oregon Passenger Rail Program. In 
January, new Central Oregon Thruway Bus 
Service began serving the Chemult, Sunriver, 
Bend, Redmond corridor to provide easy 
access to Amtrak’s Coast Starlight train. Later 
this year, Thruway service will be extended to 
Southern Oregon. An additional train sched- 
ule is being planned for the Willamette Valley. 


> Motorcoaches will operate six round- 
trips a week. Eastbound from Portland 
on Saturday, Monday and Thursday. 
Westbound from Boise and Ontario on 
Sunday, Tuesday and Friday. No service 
is offered on Wednesday. 

P Regular one-way adult fares between 
Burns and Seattle start as low as $56; 
Portland and Burns $32; Bend and 
Ontario $28 and Burns and Eugene $36. 
Passengers are encouraged to purchase 
tickets early to obtain the lowest fares. 
Reservations are recommended. 

> Information, advance reservations and 
tickets for the new Thruway 
Motorcoach service are available 
through Amtrak Travel Agents, by 
calling Amtrak at 1-800-USA-RAIL, 
or by contacting Amtrak’s Web site at 
http://reservations.amtrak.com/ V 


DMV Call Center agents hear constant ringing 


F rom the time they start in the morning 
until the time they go home, the phone 
never stops ringing for Chris McLaughlin and 
Jean Jensen, two of the 38 phone agents at the 
DMV Call Center in Salem. 

Two DMV Call Centers handle phone calls 
from customers along the Interstate 5 corridor 
and several other cities across the state. One is 
located in headquarters, the other is housed in 
the Oregon Women’s Correctional Center. 

Customer calls cover a wide variety of topics, 
from answering simple yes or no questions, to 
providing detailed, individualized instructions 
on some complicated issues. 

“During the slow days in the winter, I 
personally take anywhere from 80 to 100 calls,” 
McLaughlin said. “On a good day — during the 
busy times in summer — I can get 140 to 150.” 

“There’s a lot a person needs to take in to do 
this job. You need to be able to process infor- 
mation quickly,” McLaughlin said. “There’s a lot 
of training. It’s really important to keep up 
because so many things keep changing.” 

Dealing with customers can be a challenge as 
well, Jensen said. The anonymity of the tele- 
phone gives callers courage they may not have 
in face-to-face transactions. Some callers are 
upset or frustrated and just need to vent, and 
others don’t know quite what they’re looking 
for. 

“A lot of times they just need someone to 
talk to. If you give them a couple of minutes to 
say what they want to say, then they’ll get to 
their question,” McLaughlin said. “You need to 
be patient.” 

If the phone agent doesn’t have the answer 
for a customer right away, there are a number 
of resources available to them. Each agent has a 
reference manual, managers and technical 
support they can turn to. 

Jensen’s ‘specialty is the Law Enforcement 
Data System, so a lot of her calls deal with 
police investigations. 

“There’s an element of detective work in my 
position,” she said, noting she once helped 
police locate a girl who was kidnapped and had 
been missing for eight years. Information on a 
vehicle title led to another title, which led to 
information on an owner that allowed law 


enforcement agents to move 
in and find the girl. 

“There can be a lot of 
research involved,” she said. 
“Sometimes things just come 
together.” 

McLaughlin also has an 
added responsibility: he’s 
one of two bilingual agents 
in the headquarters Call 
Center. If a Spanish-speaking 
customer needs help, there’s 
a special in-house number 
where the call can be trans- 
ferred. 

“Tve been asked to 
translate for hearings or 
called to the lobby to trans- 
late for a Spanish-speaking 
customer,” McLaughlin said. 

Jensen and McLaughlin 
agreed that as a phone agent, 
you never know what to 
expect. 

“T had a customer who 
didn’t have a license,” 
McLaughlin said. “She 
wanted to take the drive test, 
but didn’t have a car. She 
thought DMV should have 
cars available for people to 
rent in order to take their 
tests. She had a proposal all 
drawn up and ready to 
present to the governor.” 

Another caller had a 
suspension from 22 years ago that he hadn't 
cleared up. McLaughlin gave him instructions 
on the steps he needed to take in order to get 
his license reinstated, “then after I answered 
his question, the guy went on for 15 minutes 
trying to sell me insurance!” 

“One customer wanted to know what kind 
of vehicle license he needed for this motorized 
skateboard he invented — it could go 40 mph,” 
Jensen said. “Another call came from someone 
who said he was God and didn’t need a license. 
So why was he calling me?” 

Unusual calls are all in a day’s work for the 


Jean Jensen (seated) specializes in answering questions related to the Law 
Enforcement Data System and assists with police investigations. Chris 
McLaughlin (standing) is one of two bilingual Call Center employees. 


phone agents. However, the biggest sense of 
satisfaction comes from the challenge of 
getting someone from having a problem to 
finding a solution. 

“There’s a great gratification from helping 
people get what they need,” Jensen said. “I 
enjoy what I do.” 

“We’ve got a lot of good people here doing a 
good job,” McLaughlin said. “Every once ina 
while we get a letter from a customer that says 
thanks. That makes it all worthwhile.” (Written 
by Kevin Beckstrom, DMV information repre- 
sentative, 503/945-5270.) W 
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Drugs. Drinking. Driving. Dont. 
Oregon launches 2000 impaired driving campaign 


he Drugs. Drinking. 

Driving. Don’t. Oregon 
campaign to raise awareness 
of the dangers of impaired 
driving recently launched its 
year 2000 series of events 
with a Salem high school 
student assembly. 

The multi-faceted cam- 
paign will present speakers, 
displays and demonstrations 
at more than 60 locations 
including schools, colleges 
and community events 
throughout Oregon. Many 
participants will drive a 
Saturn (the official Fatal 
Vision® test car) through a 
course while wearing Fatal 
Vision® Goggles simulating 
vision for a person impaired 
by drugs or alcohol. Law 
enforcement officials also conduct field sobriety 
tests on persons wearing the goggles. 

The public education program, launching its 
third year, is a combined effort of ODOT, Oregon 
State Police, Mothers’ Against Drunk Driving, 
Parent Line and the combined Clear Channel 
Communications’ radio stations in Oregon. Many 
events include representatives of state agencies and 
legislators. 


State highway 
crash reports 
now on 


TransViewer 


| Fite aenees has added a new 
Intranet page that lets you view five 
years of crash data on state highways 
organized by highway number or name, 
location and date. Crash summaries also are 
available for stretches of state highway 
organized by year or by month. The 
information comes from individual driver 
and police crash reports that are submitted 
to ODOT as required by state law. To access 
the new Intranet state highway crash report 
page, point your browser to http:// 
intranet.odot.state.or.us/transview/crash/. 
Please make sure you bookmark this 
page. Although links are coming soon, the 
». state highway crash reports page is not yet 
linked to the TransViewer main page or the 
Intranet home page. V 


A South Salem High School student tries to walk a straight line while wearing Fatal Vision® Goggles. The 
goggles simulate vision for a person impaired by drugs or alcohol 


In the past, only adults have had the chance to 
wear the Fatal Vision® Goggles, according to Laura 
Lee Beck, state director of Drugs. Drinking. 
Driving. Dor’t. Oregon. This year youth under age 
21 will be allowed to wear the goggles and partici- 
pate in the Fatal Vision® tests. 

“Knowledge is the key to making a good choice, 
and the Fatal Vision® experience gives first-hand 
awareness of impairment without actual con- 


sumption. This is a factor 
that’s vital for young people 
to understand the real effects 
of impairment,’ Beck said. 

Events are scheduled at 
colleges, county fairs, the 
Oregon State Fair and safety- 
related activities. Major 
funding for the Drugs. 
Drinking. Driving. Don't. 
campaign is provided by 
SAFECO Insurance Compa- 
nies, AirTouch Cellular, 
Willamette Industries, Pepsi 
of Oregon and Saturn of 
Salem. 

“We are particularly 
pleased to include high 
school and college students 
in our program's reach this 
year,’ Beck said. “Alcohol is 
the most abused drug among 
young people in Oregon as well as the rest of the 
nation,’ she said. 

Recent surveys show that almost 43 percent of 
Oregon's high school juniors used alcohol in 1998 
and more than 60 percent of college male athletic 
team members admit they binge drink, she said. 
Alcohol abuse often is a factor leading to youth sui- 
cide attempts, she added. (Written by Monte Turner, 
communications coordinator, 503/986-4180.) W 


Commission approves new 
access management rules for 
highways — clarifies policies 


he Oregon Transportation Commission 

has approved new Access Management 
Administrative Rules, which govern such 
things as approach permit applications, 
spacing of driveways and intersecting roads, 
and other access issues along state highways. 

The new rules are the product of an exten- 
sive public process. 

“The Access Management Advisory Com- 
mittee, a 17-member group of citizens repre- 
senting business, developers, cities, counties, 
and agricultural and environmental interests, 
worked hard over the past year to present us 
with a draft of these new rules,” said ODOT 
Director Grace Crunican. “There were a large 
number of issues to work through, and the 
committee did a great job.” 

After the committee drafted the rules, 
ODOT convened a public hearings process, 
then circulated the resulting revised draft for 
public comment. 


The new rules clarify Oregon’s policies and 
procedures for those applying for an approach 
to a state highway, and make the criteria for 
approval more consistent. They set a 120-day 
limit on the initial application review process, 
and expedite appeals. 

The new rules also fulfill elements of Senate 
Bill 773, which was passed by the 1999 Oregon 
Legislature. SB 773 directed ODOT to adopt 
rules that govern the application for and 
issuance of permits for public and private 
approaches to a state highway. 

Anyone interested in obtaining a one-page 
summary of the rules may call Linda Apple at 
ODOT Access Management, 503/986-4128. For 
a full copy of the new rules (about 80 pages) 
call Brenda Trump, ODOT rules coordinator, 
at 503/945-5278. (Written by Mac McGowan, 
Transportation Development information 
representative, 503/986-3451.) W 


Oregon kids paint a remarkable picture 


of the future of flight 


regon’s Aviation Department has an- 
O nounced state International Aviation Art 
Contest winners that will be forwarded for 
national competition this month. 

The theme of this year’s contest was “Flight 
into the Future.” Three winners were chosen 
from three age groups, 6 to 9, 10 to 13 and 14 to 
17 years old. The winners received a certificate 


from the Department of Aviation as well as 
United States Savings Bonds of $100, $75 or $50 
provided by the Oregon Airport Management 
Association. 

“We appreciate the enthusiastic participation of 
so many students, and want to thank the teachers 
who helped to spark their imaginations,” said 
Marilyn Lorance of the Department of Aviation. 


All of the winning state entries were sent to 
Washington, DC, for national judging. 

This year marks Oregon’s first participation 
in the contest in well over a decade. Students 
were asked to “close your eyes, envision the 
future of flight, then open your eyes and paint, 
pen, or color your flight into the future.” W 
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Region Roundtable splits into three groups 


ce \, 


uring the past few 

months, members of 
ODOT’s Region Roundtable 
used a strategy of “smaller is 
better” to tackle a growing and 
more complex workload. 


Members recently agreed to 


iz Critical Decisions | 


break into three smaller groups 
to improve their effectiveness. 
Region Roundtable has existed as an administrative 
committee at ODOT since 1995. Membership 
through those years consisted primarily of the region 
managers, their supervisor, and other managers of 
closely aligned major functions, such as Transporta- 
tion Development and Technical Services. The group 
has met monthly. 

“As a group we have had growing frustration that 
we weren't making the decisions that the organiza- 
tion needed,” said Executive Deputy Director Tom 
Lulay. “When faced with all types of issues, we 
usually worked on urgent, short-term problems and 
never got to broader, long-term issues.” 

The group, with the assistance of staff members 
from the Process Improvement Unit, crafted the 
following organizational structure: 

P Critical Decisions Team — focuses on a few 
large critical issues, such as the budget 
process for Transportation Operations and 
employee classification system effectiveness 
within Transportation Operations. 
>» Members include: Lulay, Region 1 

Manager Kay Van Sickel, Region 3 
Manager Paul Mather, Transportation 
Development Deputy Director Craig 
Greenleaf and Technical Services 
Manager Jeff Scheick. 

> Issues Management Team — works on 
operational issues and has final authority on 


Issues Management 


Identify Issues, Assign 
Research, Farm Out, 
Track and Approve 


ee 


Leadership Teams 
Task Teams 
and 
Committees 


many Transportation Operations decisions. 
Examples of work items are development of 
projects for the Statewide Transportation 
Improvement Program and issues forwarded 
from business line teams. This team will refer 
items to the Critical Decisions and Transporta- 
tion Operations Roundtable teams and will 
track the work of all three. 
b> Members include: State Maintenance 
Engineer Doug Tindall, Statewide Project 
Delivery Deputy Mike Wolfe, Region 2 
Manager Gary Johnson, Region 4 Manager 
Bob Bryant and Region 5 Manager Tom 
Schuft. 


> Transportation Operations Roundtable — 


serves as a communications link between the 
other two teams, a forum for discussion of 


issues from any portion of ODOT 
and a setting for recognition and 
awards for members of Transporta- 
tion Operations. This round-table 
anticipates open dialogue and 
discussion for all modes of trans- 


Transportation 
Operations portation as well as the many 
Roundtable diverse units within ODOT. 


b>» Members include: All those 
listed above plus Executive Deputy 
Director of Central Services Mike Marsh, 
Assistant to the Director Matthew 
Garrett, Communications Division 
Deputy Director Patrick Cooney and 
Transportation Operations Communica- 
tions Coordinator Monte Turner. 

The separate teams began meeting in February 
and will continue the monthly meeting tradition of 
Region Roundtable. The full Transportation Opera- 
tion Roundtable is still formulating operating 
principles and will announce a meeting schedule in 
March. 

Presentations have been made to Transportation 
Operations management teams and related adminis- 
trative teams and committees to explain the new 
structure. 

Lulay said the group expects the new structure to 
provide a clearer decision-making process, to make 
better use of decision-making resources and to allow 
the group to handle a greater volume of issues. 

“We also recognize that to be successful, we have 
to increase our level of communication, trust and 
accountability and to take on more work,” Lulay 
added. 

Members will evaluate the effectiveness of the new 
structure in September and make any needed 
revision to structure or process. (Written by Monte 
Turner, communications coordinator, 503/986-4180) W 


ODOT committees interact to accomplish goals 


everal groups bring together department 

managers on a regular basis to coordinate 
projects, share information and make decisions 
affecting the work of the agency. 

Four committees deal with department-wide 

issues: 

P Executive Staff — Twelve of the top adminis- 
trators — primarily deputy directors and 
division managers — meet weekly. The 
purpose is for the director to provide updates 
on department issues. Subgroups work on 
specific issues and present recommendations. 

> Human Resources Council — Nine mem- 
bers represent Central Services, Transporta- 
tion Operations, Transportation Develop- 
ment, Motor Carrier, Driver and Motor 
Vehicle Services, regions and Human Re- 
sources. Meeting monthly, the group makes 
decisions on all human resources policies and 
procedures. Examples include personnel and 
classification issues, establishing the agency 
position for bargaining union contracts and 
shifting positions to meet department needs. 

> Information Technology Executive Steering 
Committee — The group meets quarterly to 
make decisions regarding information 
technology. Members represent the Informa- 
tion Systems Section, Transportation Opera- 
tions, Driver and Motor Vehicle Services, 
Transportation Development, Motor Carrier, 
regions, Central Services and Technical 
Services. 
>> E-Government Council — The council 
was formed in January. Its purpose is to 
identify Internet/Intranet opportunities 
for ODOT, set priorities for those 


initiatives, and define principles and 
policies for the use of the Internet for 
external and internal business as well as 
web-based communications/information 
access. Committee members represent key 
ODOT business areas. The E-Commerce 
manager from the state Department of 
Administrative Services also is a member. 
Dave White, chief information officer, 
chairs the committee. The E-Government 
Council is chartered by the IT Executive 
Steering Committee. Council work will be 
presented to the ESC for approval. The 
council meets about every six weeks. 
> EthicsCommittee — This committee consists 
of two standing members — the Central 
Services executive deputy director and the ethics 
representative from ODOT Safe Haven — plus 
three other managers and two represented 
employees who rotate membership in two-year 
terms. The committee meets quarterly to review 
and discuss ethics issues and trends, review/ 
revise ethics policies, provide direction and 
guidance to the ethics representative, and 
monitor ethics program elements. 
The following committees will link with the newly 


created Issues Management Team to deal with opera- 

tional issues (In the past, they were subcommittees of 

Region Roundtable. See above story. ): 

> Maintenance Leadership Team — The group 

of seven includes maintenance managers, 
district managers, one region manager and the 
state maintenance engineer meeting monthly. 
The group manages the maintenance budget, 
sets policy on maintenance actions and 
coordinates with the Issues Management 


Team on issues impacting other parts of 
the department. 

P Project Delivery Leadership Team — Nine 

members meet monthly, representing the 
Office of Project Delivery, each region, 
Roadway and Construction sections and 
Technical Services. The mission of the group 
is to manage delivery of projects scheduled in 
the Statewide Transportation Improvement 
Program. They deal with staffing, process 
improvement, methods to improve efficiency, 
and construction safety. The PDIT is review- 
ing its structure for better handling of the 
business line and to reflect the organization 
changes from the recent Roles and Responsi- 
bilities exercise. 

> Planning Business Line Team — Through a 

monthly meeting, 10 representatives of each 
region’s planning function, Transportation 
Development and Technical Services coordi- 
nate planning work. They deal with specific 
departmental plans, such as corridor plans 
and mode plans. The group also guides 
interaction with other agencies, such as the 
Department of Land Conservation and 
Development. 

Groups with narrower focus also link to the 
Issues Management Team. Some will disband when 
they fulfill their purpose. Membership includes 
region and headquarters staff; most meet monthly: 

P Access Management Leadership Team. 

P Bridge Program Oversight Committee. 

> Interstate Maintenance Team. 

> Pavement Strategy Committee. 

(Written by Monte Turner, communications 
coordinator, 503/986-4180.) 


Commission adds two Scenic Byways tour routes, 
accepts project funds for byway projects 


he Oregon Transportation Commission earlier 
this month added two tour routes to the 
Oregon Scenic Byways program and accepted 
federal funds for two scenic byways projects. 
The commission added two tour routes: 
> Cottage Grove Covered Bridge Tour Route: 
Beginning and ending in Cottage Grove, the 
30-mile tour loop meanders through south- 
ern Lane County and along the Row River 
into the foothills of the Oregon Cascade 
Range. The route includes six covered 
bridges. 
> Charleston-Bandon Tour Route: The 33- 
mile route between 
these two south coast 
communities offers a 
wide range of views — 
from rocky headlands 
and deserted sandy 
beaches to working 
forests, marinas and 
cranberry bogs. The 
route passes many 
state and federal 
natural resource areas. 
The commission also 
accepted funds from the 
Federal Highway Administra- 
tion. The federal funds are 
designated specifically for 
scenic byway projects. Local 
communities and other 
partners provide a 20 percent match to the federal 
funds. The projects will pay for: 
> Promotion and marketing for all byways and 
tour routes through advertising and distribu- 
tion of “Off the Beaten Freeway,’ Oregon’s 
award-winning byways guide. The grant also 
will fund production and distribution of short 


videos about each 
byway and a half-hour 
program to be aired 
on Southern Oregon 
Public Broadcasting. 
Federal award total: 
$296,000. 

P Signs and marketing 
for the 171-mile 
Oregon Outback 
National Scenic 
Byway. The project 
will fund eight 


Cottage Grove Covered Bridge Tour Route. 


information kiosks, 33 information panels 
at eight turn-outs and printing of a 
brochure. The byway begins south of 
LaPine along Oregon 31, joins U.S. 395 
north of Lakeview and continues to the 
California border. Federal award total: 
$131,410. 


District 14 unveils new Ontario 
maintenance facility 


fter 10 years on the drawing board, 

Ontario-area crews have a new facility, 
which is now the largest and primary mainte- 
nance station in the district. 

Located just off Interstate 84, the site 
covers nine acres and includes a truck shop, 
administrative offices, equipment parking, 
sand shed and a pump house. The site is 
home to the highway maintenance section 
crew, electrical crew, radio technician, field 
mechanic and the integrated pest manage- 
ment unit. 

“The site is close to the interstate and has 
heated bays for the trucks so the crew can get 
in and take off ata moment’s notice,” said 
Bob Graham, District 14 manager. 

This new facility replaces one built in 1950, 
which was too small, outdated and expensive 
to maintain. The doors on the truck storage 
unit were too small to accommodate modern 
snowplows. Crews had to work outside to 
perform equipment maintenance. 

“The snowplows had to be left outside so 
the sand was frozen when we tried to use it,” 
said Graham. “It caused delays when trying to 


get on the freeway during periods of inclem- 
ent weather.” 

There was no place to park equipment or 
a way to get it under cover during the winter 
months. The electrical crew worked in a 
smaller building with little or no storage 
space for equipment and supplies. The old 
maintenance facility also was located in an 
area where further expansion was not an 
option. 

District 14 has eight maintenance stations 
and 80-employees responsible for 1,896 
miles of roadway. An average of 4,600 
commercial vehicles and 15,400 passenger 
vehicles travel Interstate 84 daily. 

“It’s very important to keep the freeway 
plowed and open for interstate commerce,” 
Graham said. 

The new facility cost about $2.8 million, 
but the land value at the old site is worth 
about $2.3 million. 

“So it’s almost a wash, selling the old site 
and constructing the new site,’ Graham said. 
(Written by Dan Knoll, Region 5 information 
representative, 541/963-1330.) V 


View from Charleston-Bandon Tour Route. 


Commission approval of the two tour routes brings 
Oregon’s Scenic Byways program total to six tour 
routes, six Oregon Scenic Byways and four National 
Scenic Byways. In addition, Oregon has two All- 
American Roads — the Historic Columbia River 
Highway in the Columbia Gorge and the Volcanic 
Legacy Scenic Byway stretching from Crater Lake to 
south of Klamath Falls. 

All-American Roads are the highest federal designa- 
tion. These roads and National Scenic Byways receive 
priority for federal funds and federal marketing. 
Oregon ties Colorado for the most national scenic 
byways in the country — each with two All-American 
Roads and four national byways. 

The Scenic Byways program enhances Oregon’s 
livability and promotes economic development, mostly 
in rural communities, according to Pat Moran, Scenic 
Byways coordinator. Communities along the byways 
benefit from increased business, tax revenues and jobs 
from tourist spending, he noted. For more informa- 
tion, contact Moran at 503/986-4261. (Written by 
Monte Turner, communications coordinator, 
503/986-4180.) VW 


Facility displays art 


When the Ontario maintenance crew moved 
into its new facility, there was a need for some 
interior decorating. The walls in the administra- 
tive building were bare. With an open house 
scheduled for the public, something had to be 
done. Trades Crew Manager Rena Cusma took on 
the project of livening up the hallways and break 
room of the facility. Those attending the open 
house were treated to some very impressive 
photos of Eastern Oregon. 

Cusma contacted the art department at 
Treasure Valley Community College in Ontario 
and suggested to Instructor Ted Fink that this 
would be a great opportunity for art students to 
display their work. Cusma envisioned an ongoing 
program where students could leave pictures or 
artwork for an extended time. Since the new 
facility is a public building, it provides an oppor- 
tunity for people to see the student art work. 

She also contacted Eva Castellanos, a nationally 
known artist working in Nyssa. Castellanos, a 
member of the Oregon Arts Commission, teaches 
art and provides assistance with schoolwork to 
primarily Hispanic children. Her students now 
have a place to display their work. 

Other state agencies are interested in the 
program and are considering establishing an Arts 
Council in Ontario to sponsor and support this 
type of program. V 


Schaadt represents ODOT on 
Community Solutions Team 


on Schaadt recently was selected to 
Ree ODOT in the Governor’s 
Community Development Office, one of the 
major avenues for the department to interact 
with other state agencies with related missions. 

The agency representatives provide staff 
work for the Governor’s Office as well as their 
agency directors on the Community Solutions 
Team. 

The five agencies administer a host of 
programs that directly affect the built environ- 
ment of Oregon. Members meet twice a month 
to coordinate state agency actions and services 
to help build quality communities. 

Along with ODOT, CST agencies include: 

> Department of Land Conservation and 

Development 
> Department of Environmental Quality 
P Oregon Housing and Community 
Services 


ELIA 


PHIPCES 


P Oregon Economic and Community 
Development Department 

Regional Community Solution Team’s work 
at the local level to carry out the directives of 
the statewide CST to coordinate state and local 
services. 

Schaadt replaces Dave Bishop who served as 
ODOT’s representative for two years. Bishop 
returned to his former ODOT area manager 
position in Region 2. In that capacity, he is a 
member of the Mid-Valley/Coast Regional 
Csr 

Schaadt previously was Planning Section 
manager after filling various Transportation 
Development management positions since 
1989. He also worked in ODOT Planning from 
1972 to 1977. (Written by Monte Turner, 
communications coordinator, 503/986-4180.) W 


ff any people consider Portland’s Willamette River bridges as not only engineering marvels, 
but also true works of art. The public was invited to learn about the national significance 
of the city’s 10 downtown bridges during a three-week exhibit last month at the American Institute of 


Architects Gallery in Portland. 


The exhibit included contemporary and historic photographs and architectural drawings of the 
Sellwood, Ross Island, Marquam, Hawthorne, Morrison, Burnside, Steel, Broadway, Fremont and St. 


Johns bridges. 


“The bridges represent an impressive array of styles and engineering features used in Portland 
during the first six decades of the 20" century,” said Robert W. Hadlow, Ph.D., senior environmental 


coordinator for ODOT. 


The bridges, owned and maintained by either ODOT or Multnomah County, were the focus of an 
intense 12-week study last summer. The Willamette River Bridges Recording Project was conducted as 
part of the Historic American Engineering Record (HAER) of the National Park Service. 


Crook named 
director of 
new Aviation 
Department 


he Oregon Senate has confirmed Gov. 

John Kitzhaber’s appointment of Ann 
Crook as director of the newly created 
Oregon Department of Aviation. 

“Tam pleased and proud that she is joining 
many other public-spirited citizens to help 
shape Oregon’s future,” Kitzhaber said. 

After joining the ODOT Aeronautics 
Division in 1997 as its state airports manager, 
Crook began serving as the division’s interim 


- manager in December 1998. She has been 


guiding the division’s transition to departmen- 
tal status, expected to be final this July. The 1999 
Legislature approved a measure creating the 
new department. 

Crook commented that she has already 
begun meeting with other state agencies and 
with local government leaders to discuss 
aviation issues. 

“Our aviation system can play a key role in 
helping our state meet the transportation and 
economic challenges of the 21" century,” she 
said. “I’m looking forward to a great future for 
aviation in Oregon, and for our new depart- 
ment.” 

Crook, a native Oregonian, has an extensive 
background and training in the aviation field. 
Her degree from Embry-=Riddle Aeronautical 
University is in aeronautical studies with an 
emphasis in management. After serving for five 
years as the airport operations manager at 
Mahlon Sweet Airport in Eugene, she managed 
a busy general aviation airport in Hutchinson, 
Kan. 

Crook also is a member of numerous 
aviation organizations. She is the immediate 
past president of the Oregon Airport Manage- 
ment Association, currently serving as its 
secretary/treasurer. She serves on the board of 
directors for the Northwest Chapter of the 
American Association of Airport Executives 
and the International Northwest Aviation 
Council, as well as being a member of the 
National Association of State Aviation Officials. 

Governor Kitzhaber also will be appointing 
five people to serve on a State Aviation Board 
that will provide policy guidance for the new 
department. Those appointments, planned for 
late spring, will be subject to Senate confirma- 
tion as well. (Written by Monte Turner, commu- 
nications coordinator, 503/986-4180.) W 


ODOT’s Team Safety honors volunteers 


rofessional racecar driver Cristen Powell, a 


Linfield College student from Lake Os- 
wego, received the Team Safety Doc Lavinder 


Award last month at an annual awards event in 


Salem. 


The award, named for the late Doc Lavinder 


of Lyons, recognizes an individual who has 
been a solid contributor to the program and 
who has made a major impact during the 
length of his or her membership. Powell has 
been a member of ODOT’s youth safety 
program since 1997. Each year Powell has 


actively participated in many Team Safety 
events, sometimes displaying her racecars, and 
has spoken at numerous school assemblies 


promoting traffic safety. Powell has won several 


top driver awards in national competition. 

Other award winners include: 

P Bernie Rugg, Albany — a funny car 
racer awarded Team Safety member of 
the year. 

> Jeff Drago, Vancouver, Wash. — a 


sports car racer honored with speaker of 


the year. 


> Mike Boertje, Corvallis — a roadster 

driver selected rookie of the year. 

> Glenn Tollefson, Salem — selected for 

the community spirit award. 

Last year, Team Safety members made more 
than 30 appearances at schools and commu- 
nity events around Oregon. Team Safety 
consists of more than 35 Oregon-based 
motorsports teams and several race tracks 
donating time and resources to educate young 
drivers on traffic safety issues. W 


gaa itions 


iy 

As of January. Compiled from Department of 
Administrative Services personnel data by Human 
Resource Program Services. 


Appointments 


Erick Cain, engineering specialist 2, Salem. 

Mary Carter, transportation services representative 2, 
Farewell Bend. 

Martin Casillas, associate transportation engineer, 
Portland. 

Robert Costa, program technician 2, Salem. 

Gene Costley, office coordinator, Salem. 

Arden Crook, transportation maintenance specialist 2, 
Meacham. 

Larry Davidson, heavy equipment mechanic 1, Salem. 

Bruce Dunn, engineering specialist 3, Bend. 

Jeff Fairbanks, transportation services representative 2, 
Ashland. 


Serine award 


35 years 


Carolyn Philp, administrative specialist 2, Salem. 


30 years 


Ken Eddy, transportation engineer 2, Hermiston. 
Lawrence Husted, information systems specialist 4, 


Salem. 
25 years 


Jerry Baggett, highway maintenance supervisor 2, 
Prineville. 

Edgardo Buganan, transportation maintenance 
specialist 2, Astoria. 

Blaine Evinger, transportation maintenance specialist 2, 
Cascade Locks. 

Floyd Fanning, electrician, Clackamas. 

James Harris, transportation maintenance coordina- 
tor 1, Eugene. 

Irving Jordan, transportation maintenance specialist 2, 
Prineville. 

Alex Kuehn, transportation maintenance specialist 2, 
Enterprise. 

Paul Meyers, transportation engineer 2, Corvallis. 

Douglas Moncrief, highway maintenance supervisor 2, 
Tillamook. 

James Risley, transportation engineer 2, Coquille. 

Jack Shepard, administrative specialist 2, Salem. 

Gregory Smith, program technician 2, Salem. 

Kathryn Straton, program technician 2, Salem. 

Kenneth Tuter, transportation maintenance specialist 2, 


Moro. 
20 years 


Alvin Alt, carpenter, Salem. 
James Batliner, engineering specialist 2, Salem. 
Craig Black, transportation engineer 2, Salem. 
Bruce Ebling, transportation engineer 1, Eugene. 
Kim Fry, engineering specialist 2, Springfield. 
Elaine Johnson, office coordinator, Ontario. 
Brian McBee, information systems specialist 8, Salem. 
Kathleen Morse, program technician 2, Salem. 
Ramona Pulliam, public service representative 3, 
Salem. 
Kathleen Shook, training specialist, Salem. 


15 years 


Sharon Bell, associate transportation engineer, 
Portland. 

Kent Bomberger, transportation maintenance 
coordinator 1, La Grande. 

Daryl Bonitz, office specialist 1, Salem. 

Kenton Brenner, transportation maintenance specialist 
2, Baldock. 

Julie Bunnell, transportation engineer 1, Salem. 

Kevin Cook, office specialist 2, Salem. 

Mary Cox, transportation services representative 1, 
Salem. 


Wayne Fawcett, information systems specialist 7, Salem 


Robert Hohensee, governmental auditor 1, Portland. 

Patrick Hoke, information systems specialist 6, Salem. 

Catherine Hursh, transportation services representa- 
tive 2, Portland. 

Aaron Isenhart, associate transportation engineer, 
Portland. 

Larry Kressly, transportation services representative 2, 
Farewell Bend. 

Jeffery Lewis, motor carrier enforcement officer 1, 
Woodburn. 

Patty Pfeifer, motor carrier enforcement officer 1, 
Ashland. 

Hans Reith, motor carrier enforcement officer 1, 
Woodburn. 

Mary Surprise, fiscal coordinator 2, Portland. 

John Wakefield, fiscal coordinator 2, La Grande. 

Lynn Wilcox, accounting technician 3, Salem. 


Kelly Faville, carpenter, Salem. 
Brian Gigstad, associate transportation engineer, 
Portland. 


Jeannie Gonsalves, office specialist 2, Salem. 

Hollie Groves, program technician 2, Salem. 

Melvin Holbrook, transportation maintenance 
specialist 2, Grants Pass. 

Donald Kendall, transportation maintenance 
specialist 2, Ukiah. 

Albert Lam, governmental auditor 2, Salem. 

Debra Letney, program technician 2, Salem. 

Douglas Pierovich, motor carrier specialist 1, Salem. 

Daniel Ramsey, transportation maintenance 
specialist 2, Oakridge. 

Charlene Riley, public services representative 3, Salem. 


Donna Schoonover, motor carrier specialist 1, Portland. 


Thomas Strech, transportation maintenance specialist 


2, Grants Pass. 
| 0 years 


Thomas Butler, transportation maintenance coordina- 
tor 1, Seaside. 

Warren Cavitt, transportation services representative 1, 
Florence. 

Richard Espy, administrative specialist 1, Salem. 

Diane Hori, transportation services office leader, 
Hillsboro. 

Glenn Kirschner, transportation services office leader, 
Klamath Falls. 

Valoris Kosek, transportation services representative 1, 
Eugene. 


Barbara Kurtz, principal executive/manager A, Sherwood. 


Brenda Martin, transportation services office leader, 
Gladstone. 

Edna Moore, transportation services representative 2, 
Ashland. 

Ruby Turner, transportation services representative 1, 
Stayton. 


Lawrence Husted 


Ken Eddy | 
photo by Mills Photography 


_ Promotions 


Dennis Fisk, associate transportation engineer, Portland. 


William Barnhart, transportation engineer 1 to 
principal executive/manager C, Troutdale. 

Chad Brady, engineering specialist 2 to program 
technician 1, Salem. 

Lee Brown, motor carrier enforcement officer 1 to 
motor carrier specialist 1, Bend. 

Alice Burley, motor carrier enforcement officer 1 to 
public service representative 4, Farewell Bend. 
Stanley Fenton, engineering specialist 1 to engineer- 

ing specialist 3, Salem. 

Warren Griffith, motor carrier enforcement officer 1 
to motor carrier enforcement officer 2, 

Klamath Falls. 

William Halsne, transportation services representa- 
tive 1 to transportation services office leader, 
Brookings. 

Wayne Ivie, program technician 2 to principal 
executive/manager C, Salem. 

Kimberly Jordan, executive support specialist 1 to 
executive support specialist 2, Salem. 

Alan Justice, engineering specialist 2 to engineering 
specialist 3, Astoria. 

Steven Littrell, transportation engineer 2 to princi- 
pal executive/manager D, Salem. 

Beatrice Maulding, transportation services represen- 
tative 2 to transportation services office leader, 
Salem. 

Darcy Michaelson, highway maintenance specialist 
to incident response coordinator, Salem. 

Cynthia Miller, program technician | to program 
technician 2, Salem. 

Susanne Picard, office specialist 2 to program 
technician 1, Salem. 

William Raymer, engineering specialist 2 to engi- 
neering specialist 3, Astoria. 

Irene Toews, associate transportation engineer to 
transportation engineer 1, Salem. 


Retirements 


Gail Bergin, transportation service representative 1, 
Motor Carriers in Salem, retired in February 
after 10 years of service. 

Melvin Frederick, transportation maintenance 
specialist 2, Region 5 in La Grande, retired in 
February after 28 years of service. 

Richard Hanson, associate transportation engineer, 
Region | in Beaverton, retired in February after 
15 years of service. 


Obituary 


Clarence “Bud” Davenport, retired traffic investi- 
gator, died Feb. 9 in Seaview, Wash. He was 73. 


Letter, . 


Michael Eyer — Rail Division, from Deborah Lincoln 
and Bill Mattes, Oregon Department of Education. 
Michael spoke at a School Bus Driver Summer Workshop. 
“Without speakers like you, willing to donate their time 
to the Northwest Oregon Pupil Transportation Associa- 
tion, training workshops would not be available.” 

Mark Allain — District 5 Incident Response, from 
Mike and Linda Scott. The Scott’s truck broke down on 
1-5, while hauling a horse trailer and race horse. “I 
wanted to tell you how grateful we were for the help. He 
helped us get our pick up off the freeway and made sure 
we could get home safely.” 

Thom Gerberding — Motor Carriers, from Carina 
Schmidt, Crestline Construction, Co. “My company was 
selected for an IFTA, IRP audit. Mr. Gerberding was 
very professional and extremely knowledgeable. His 
competency and helpfulness made him a pleasure to 
work with. He made a potentially painful experience 
one that helped us to be a more knowledgeable carrier.” 


ODOT begins ODOT Memorial Rose Garden 
hiring for receives approval 
summer Yout h he Capitol Planning Commission last Donations so far have reached more than $4,300, 


month approved ODOT’s plans to build a making up more than one-third of the cost to build 

L itte r Patro | S memorial and garden in honor of ODOT the memorial. The Memorial Planning Committee 
employees killed in the line of duty. has distributed posters to ODOT offices statewide 

Mike Marsh, executive deputy director for Central displaying the architect’s design as part of an aware- 

K now a young person looking for an outdoors —_cervices, presented the department's proposal to the _ ness and marketing campaign to let those interested 


summer job ODOT may have a place for nine-member commission. Marsh told the commis- _ know that additional donations are needed to finish 

them. sion that the concept to build the memorial is the memorial. The Oregon Public Employees Union 

Each year the department hires 300-350 youth ermployee and retiree inspired —a solemn tribute to _and the Association of Engineering Employees have 
statewide to clean up state highway rights-of-way ¢9_ workers. The commissioners unanimously already contributed $1,500 to the memorial fund. If 
as part of the Youth Litter Patrol program. Crews approved ODOT’s request. you would like to contribute, you may mail a check to: 
primarily pick up litter. However, duties also may The memorial will be built adjacent to the west Oregon Department of Transportation, Financial 
include graffiti removal and general landscape entrance of the Transportation Building on the Services Branch, Attention: Revenue Accounts — 
maintenance. A typical crew includes a crew leader — Capito} Mall and will consist of a bronze plaque Memorial Garden Fund, 355 Capitol Street NE, Salem, 
and at least two crew members. embedded onto a stone marker surrounded by rose = OR 97301-3872. W 

Youth Litter Patrol workers are paid on an bushes and a hedge. The 


hourly basis starting at $6.77 for crew members nares Of detoneed 
and $7.32 for crew leaders. Crew leaders must be ODOT employees will 
at least 18 years old with a valid driver license and 4,6 etched into dia- 
good driving record. Crew members must be 16 to 


mond-shaped stone 
20 years old. 


: markers. The time 
To apply for the Youth Litter Patrol, those RT er 


interested must register with their local Employ- design the stonework is 
ment Department office between March 13 and approximately four a a. visite Hg 
July 16, 2000. Interviews for selected applicants for J,onths. ODOT’s eke can Ov ae ‘ee bs Granite tae ars sae 

the summer session will begin during the month Memorial Planning | | Bem O Goal Ba Oregon Department 
of May. Depending on the area, patrols may work of Transportation 


ks this s The li | b Committee estimates Memorial Rose Garden 
up to 12 weeks this summer. e list also may (e that the memorial will September 30, 1999 


used to hire for year-round, holiday and spring he builtand dedicated 
break crews. 

The Youth Litter Patrol program is funded 
through the sale of custom license plates available 
through Driver and Motor Vehicles Services. W 


sometime during the 
summer of 2000. 
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